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Dear Client,

Welcome to Animal Medical Clinic! We want to thank you for choosing us for your pet’s health care
needs. Our mission is that you look forward to years of reliable veterinary care and trusted professional
advice that will enable your pet to feel better, look better and live longer. We hope this visit is the
beginning of long-term relationship between you, your pets and the family of Animal Medical Clinic.

Our hospital is an American Animal Hospital Association (AAHA) accredited member that utilizes the
latest technology to care for your pet. AAHA's standards help ensure that we provide your pets with the
highest quality health care. For example, anytime your pet must be placed under anesthesia, modern
monitoring equipment such as an ECG, blood pressure monitor, pulse oximeter, and trained professional
staff are used to evaluate their vital signs. These standards cover nearly every aspect of our hopital,
including surgery, pharmacy, laboratory, exam facilities, patient care, cleanliness, client service, emergency
services, diagnostic imaging, and anesthesiology. Approximately 14% of animal hospitals in North America
are accredited by AAHA and we are proud to be part of this group! Most routine procedures and surgeries
are performed here at our facility, however if your pet needs a referral we will gladly do so. Routine
procedures such as blood work, heartworm test and/or vaccinations are recommended to keep your pet
healthy. We do provide on site ultrasounds for internal medicine and cardiology including consultations
with board certified specialists. Our office hours are Monday through Friday 7:30 a.m. until 6:00 p.m. After
hours emergencies are seen at the Animal Emergency Clinic of North Alabama.

At Animal Medical Clinic your pet’s health is our foremost priority. That's why we are committed to
providing our clients with advanced medicine, compassionate care and excellent customer service. The
emphasis of our practice is on preventive medicine. Like humans, pets are at risk of different diseases
throughout their lives. Preventive medicine will help maintain your pets health, avoiding needless infection,
complication or expense. Our hospital is committed to maintaining an absolutely clean, pleasant and
infection-free environment to insure that your pet receives excellent care and safety during his or her visit.

There are a few things we recommend to make your experience with our practice more enjoyable. We
find that clients who get the best results keep their scheduled appointments, arrive five minutes early for
their appointments and follow the doctors recommendations. Anytime you cannot make an appointment
please let us know so we can reschedule you for another time. Arriving five minutes early for an
appointment ensures that we have an additional few minutes to update your information or to give you any
news from the hospital that may be useful to you. By following the doctors’ recommendations you are
committed to keeping your pet healthy and preventing unnecessary disease and infections. And lastly we
ask that you keep your account current with us. We are unable to bill for any service, however we do offer
several payment options such as major credit cards, cash or check payment. If you find you need
additional financial help, we do have a program called Care Credit to which you may apply that will allow
you to charge services if approved.

Once again let us thank you for your trust in us! Our family looks forward to working with your family to
ensure your pets health and happiness. If you ever need us for anything, please feel free to call us.
Thank you for choosing Animal Medical Clinic.

Sincerely,

Sheri Fastenrath, D.V.M. Angela Concannon, D.V.M.



